Tariff Changes in 2011

This year heralds a number of electricity tariff changes as a result of new initiatives to
give customers greater control over how they manage their electricity use. As a
result CitiPower and Powercor’s range of tariffs have been streamlined and

simplified.

New customers and existing customers wanting to change their supply
characteristics or requiring additional services will also notice some tariffs are being
phased out. The main area of change will affect customers with dedicated circuits
and controlled load installations. Existing customers with slab heating or Powercor’'s
Climate Saver reverse cycle air conditioning tariff who change their supply
characteristics will require rewiring work to be done at their own cost by a Registered
Electrical Contractor (REC). For example customers may require a contactor and
timer to control their slab heating if they change their tariff or supply characteristics.

Smart meter rollout

Existing customers, including those receiving a smart meter as part of the smart

meter rollout, will remain on their current tariffs.

Tariffs open to new customers or existing customers wanting to change
their supply characteristics or requiring additional services:

CITIPOWER

C3R — Residential interval

C3RB - Residential interval (bulk)
C3G — Non-residential interval
C3GB- Non-residential interval (bulk)
C2U — Unmetered supplies

POWERCOR

D3 — Residential interval

ND5 — Non residential interval

D2DK — Docklands Two Rate (5 day)
PL2 unmetered supplies

Tariffs now closed to new customers effective 1% Jan 2011

CITIPOWER

C1R - Residential single rate

C1RB - Residential single rate (bulk)

C2R — Residential Two rate (5 day)

C2RB - Residential Two rate (5 day Bulk)

C1G — Non-residential Single Rate

C1GB - Non-residential Single Rate Bulk

C2G5 — Non residential two rate (5 day)

C2G5B - Non residential two rate (5 day Bulk)
CDS - Dedicated circuit for hot water or slab
CDSB - Dedicated circuit for hot water or slab (Bulk)
C2G7 - Non-residential Two Rate (7 Day)
C2G7B- Non-residential Two Rate (7 Day - Bulk)
C2L7 — Large Two Rate (7 Day)

C2DHD1 - High Voltage Demand D1

POWERCOR

D1- Residential single rate

D2 — Residential two rate (5 day)

ND1 — Non residential single rate

ND2 — Non residential two rate (5 day)D1.DD1
— Dedicated circuit for hot water or

slab heating

D1.CS - Climate Saver air conditioning tariff
D3.CS - Climate Saver interval

D3.HW — Hot water interval.

ND1.R — Non residential single rate (R)




